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Jadwal Kegiatan Operasional Bank / Banking Operational Schedule 
 

 

Jadwal Kegiatan Operasional PT Bank HSBC Indonesia sehubungan dengan Hari Raya Idul Fitri tahun 2019 

Banking Operational Schedule PT Bank HSBC Indonesia during Eid – al - Fitri 2019: 

Hari & tanggal 
Day & date 

Keterangan 
Remarks 

Jumat, 31 Mei 2019  
Friday, 31 May 2019  

 

 Seluruh Kantor Cabang beroperasi seperti biasa  
All our branch offices open and ready to serve you 
 
 

 
Senin - Jumat, 3 - 7 Juni  

2019   
Monday - Friday, 3 - 7 

June 2019 
 

 Seluruh kantor cabang kami tidak beroperasi  
      Our branch offices will be closed 
 

 Untuk semua transaksi terjadwal (SKN/RTGS/TT) yang telah diatur, 
termasuk via HSBC Internet Banking atau HSBC Mobile App untuk 
dijalankan pada periode libur Hari Raya Idul Fitri tanggal 3 Juni - 7 Juni 
2019, akan diproses pada hari Senin, 10 Juni 2019. 
Any schedule transfer (SKN/RTGS/TT) that already set, including via 
HSBC Internet Banking and HSBC Mobile App within Eid-al-Fitri 2019 
holiday period, 3 June until 7 June 2019 will be processed on Monday, 10 
June 2019. 

Layanan Bank Hari Sabtu 
Saturday Banking service 

 Layanan Perbankan Hari Sabtu, tanggal 1 & 8 Juni 2019 ditiadakan 
Saturday banking service on 1 & 8 June 2019 will not operate 

Senin, 10 Juni  2019  
Monday, 10 June 2019 

 Seluruh kantor cabang kami kembali beroperasi seperti biasa  
Our branch offices will operate normally    

 
Layanan perbankan kami tersedia melalui HSBC Phone Banking, HSBC Internet Banking, HSBC Mobile 

Banking, dan ATM HSBC – termasuk 8,000 ATM HSBC yang tersebar di seluruh dunia  / Our banking 

services are available through HSBC Phone Banking, HSBC Internet Banking, HSBC Mobile Banking and 

HSBC ATM Services – including 8,000 ATMs HSBC nationwide. 

Nasabah perorangan dapat  menghubungi Call Center kami di (+6221) 5291 4722 Atau 1500 700 (Premier), 

1500 808 (Signature, Platinum, Cashback) atau bagi nasabah korporasi, dapat hubungi Call Center 

korporasi kami di (+6221) 2551 4777 setiap hari kerja, Senin sampai dengan Jumat (pk. 08.30 WIB – 17.00 

WIB) / For personal banking customer, please call our Call Center at (+6221) 5291 4722 or 1500 700 

(Premier) or 1500 808 (Signature , Platinum ,Cashback ) or for corporate customer, please call our Corporate 

Call Center at (+6221) 2551 4777 every Monday to Friday (8.30 a.m.– 5 p.m.) for further 

 

Terima kasih / Thank you. 


